Volunteer Expectations and Rules

Expectations

1. Volunteers will assist a trained employee in servicing the patients and clients as directed.

2. Volunteers will not perform any duties or tasks unless they are directed specifically by assigned
staff.

3. Volunteers will not handle or assist in restraining animals at any time.

4. Volunteers may touch animals under the direct supervision of Dr. Hyatt or trained staff.

5. Volunteers may be asked to feed, water, or cleanup after animals.

6. Volunteers are expected to clean urine and feces when asked. Gloves are provided.

7. Volunteers will remain with their assigned staff member at all times unless otherwise directed
by that staff member.

8. Volunteers will remain safe at all times.
Volunteers MUST HAVE FUN! @)

Dress code

1. We strongly recommend you wear something you don't mind if it gets dirty.

2. We prefer scrubs but it's not required

3. Closed-toe shoes are required for volunteering in all animal areas. Sneakers or hiking shoes are
the preferred footwear.

4. Long pants are required

5. Long Hair must be pulled back in bun or secured

6. No hanging jewelry

7. Please be dressed neat and clean at the time of arrival.
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HCO Pet Hospital
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