
 
 

HCO PET HOSPITAL LOVE YOUR PET WELLPLAN 

Any services included in the plan that are not used in the during the agreement are not transferable 

and are non-refundable. The contract is effective on the day it is completed. Any veterinary 

services performed before this date are not relevant to this plan. 

I understand the services included in the chosen LOVE YOUR PET  WellPlan. 

Plan Payment: 

Payment in Full or Automatic Monthly Charge to Credit Card 

Plan Prices: Dog See below Pricing Guide    Cat See below Pricing Guide     

$49 Initiation Fee  

First and Last month Plan Payment due at time of set-up 

$17 Annual Maintenance Fee  

OPTIONAL: $58.50 Annual Postage Fee (Optional to have Preventative Mailed Monthly. 13% saving 

over month to month mailing request) 

 

 

HCO PET HOSPITAL  CREDIT CARD AUTHORIZATION 

If the WellPlan is not paid in full at time of enrollment, I authorize HCO PET HOSPITAL to charge my 

credit card stored in their system every month for the payment of my LOVE YOUR PET  WellPlan 

until cancellation pursuant to the cancellation terms below. 

Two forms of payment are required at the time of enrollment, a primary payment option and a 

secondary payment option in case there is a failure with the primary option. If the owner does 

not have two forms of payment and only has one, three, 2, months wellness plan premium 

will be required at the time of enrollment and one of those payments will be held as a 

“security deposit” on the account for 11 months and used as the final payment of the plan 

year. At the time of plan initiation, we will run both cards for a $1 temporary hold fee to 

validate the card. The hold will be released within 24-48hours depending on the client's 

personal banking system/provider. 

I authorize the HCO PET HOSPITAL to charge the credit card indicated according to the terms 

outlined above. If the above noted payment dates fall on a weekend or holiday, I understand that the 

payments may be executed on the next business day. I understand that this authorization will remain 

in effect until I cancel it in writing, and I agree to notify the business in writing of any changes in my 

account information or termination of this authorization at least 15 days prior to the next billing date. 

This payment authorization is for the WellPlan selected during electronic enrollment. I certify that I 

am an authorized user of this credit card and that I will not dispute the scheduled payments with my 

credit card company provided the transactions correspond to the terms indicated in this authorization 

form. Payments will be deducted from my credit card on the date I selected on the 



 
application/registration form. If the date selected occurs on a non-clinic work day, the payment will 

be deducted from my credit card on the next business day/work day for the clinic. 

In the event of a failed or declined payment, I authorize HCO PET HOSPITAL to reattempt to 

process the payment from my account or credit card at their discretion. 

HCO PET HOSPITAL reserves the right to add an overdraft/reprocessing fee of $40 to client for 

insufficient funds, over limit status or any other reason a payment is unable to be processed based 

on the account information provided by the client. 

General Terms of Use: 

1. This agreement and the services provided under it are not transferable to another pet or assignable to 
another person. This agreement applies only to the pet designated above while owned by the person(s) 
indicated above. 

2. Any services included in the plan that are not used within the twelve (12) month period are not 
transferable to the next year and are non-refundable. 

3. Client must be at least eighteen (18) years of age. 

4. Wellness Plans are not insurance.  

5. Fees for services and medications must be paid in full at the time the services are rendered. 

6. Monthly Preventative must be pick up by owner or owner representative. Owner may request to have 
preventative mailed to the address on record for a postage as outlined on the application. 

7. All preventative that is not pick-up or mailed with paid postage arrangements will be forfeited.  

8. Preventative Brand will be at the discretion of the hospital. HCO works with manufactures directly to 
obtain the best pricing for preventative included in it’s Wellness Plan. Due to the fluctuating prices, the 
hospital will decide from month to month which preventative is the most cost effective for the wellness 
plan. 

Autorenewal and Autoescalation: 

This agreement will automatically renew annually unless notice of cancellation is given as provided 

below. If the price of the plan increases during autorenewal you are authorizing the increase. You 

understand that HCO Pet Hospital will notify you via email that is on file of all increase no less than 

15 days prior to the increase. You are responsible for reading and understanding the renewal 

updates and price increases.  

Exclusions: 

The following items and services are not included in this Agreement: 

1. Services including office visits and consultations rendered by specialists to whom the Pet is referred by 
HCO PET HOSPITAL. 

2. Services recommended as a result of injury or illness. 

3. Services at any institution, clinic or hospital other than HCO PET HOSPITAL. 



 
4. Medication, other than monthly preventative, are NOT included in the wellness plan.  

 

 

Default: 

1. In the event the client’s payment fails, HCO PET HOSPITAL will discontinue all services of any kind 
(services included and not included in WellPlan) until payment of outstanding payment is complete. No 
medical records will be released to client until unpaid balances are rendered in full. All preventative not 
picked-up due to a suspended account or owner misses pick-up, will be forfeited EVEN if the 
account is brought current or current at the time of the missed pick-up.  

2. In the event the client fails to complete a monthly installment payment within sixty (60) days of its due 
date, HCO PET HOSPITAL  has the option to immediately cancel this Agreement, discontinue Plan 
services and declare all services rendered to date be paid in full at retail price. 

3. After an account is delinquent for sixty (60) days, the client’s account may be referred to a third party 
collection agency and the Wellness Plan will not be eligible for reinstatement. Collection activity may 
negatively impact the client’s Credit Bureau information and is subject to additional collection fees. 

4. All preventative that is not redeemed during the default period is will be forfeited.  

Cancellation: 

1. Either client or HCO PET HOSPITAL may cancel this Agreement at any time, but there may be monies 
due upon cancellation. 

Cancellation by Client within two (2) business days: If Client cancels this Agreement for any reason 

(including, but not limited to death or loss of Pet or transfer of ownership, within two (2) clinic working 

days of enrollment the monthly plan fee is refundable, less any fees for services rendered calculated at 

list/standard price. The Enrollment Fee is non-refundable.   

Cancellation by Client after two (2) business days: If Client cancels for any reason (including, but not 

limited to death or loss of Pet or transfer of ownership before or after HCO PET HOSPITAL  has rendered 

services, the enrollment fee is non-refundable. HCO PET HOSPITAL  will also be entitled to retain or 

recover from Client all monthly installments that have previously been paid or become due, including the 

installment for the month in which cancellation occurs, regardless of the cancellation request date. In 

addition, upon cancellation prior to the end of the Plan Year, if the total undiscounted retail value of Plan 

services provided exceeds the sum of monthly installments collected for that Plan Year. Member shall be 

obligated to do the least costly of the following: 

1. Immediately pay full retail fees for all services provided (will all discounts reversed as if Plan had 
not been in effect for the Plan Year) less the total or monthly payments received by HCO PET 
HOSPITAL  for the Plan Year: OR 

2. Immediately pay the total remaining Plan Year monthly installments, in full. 
Cancellation by HCO PET HOSPITAL : HCO PET HOSPITAL  reserves the right to cancel the 
Plan at any time and for any reason. 

Plan Price and Service Changes: 

HCO PET HOSPITAL reserves the right to adjust monthly fees, services and the terms and 

conditions of this Agreement at any time. HCO PET HOSPITAL  will give Client notice of any such 

changes no less than thirty (30) days prior to the date they are to become effective. 



 
By signing, you have read and are in agreement with all the terms and conditions listed in this 

document.  

___________________     ____________________________ ____________ 

Client Name (Printed)       Client Signature    Date 



 

Our LOVE YOUR PET   Dog WellPlans make it easy for you to keep up with your dog’s changing 

healthcare needs by including all the necessary wellness care in one affordable plan that saves you 

money. When we say, “We treat your pet just like our own,” we mean it- right down to preventative 

care. 

PLUS 15% OFF ALL MAJOR 
SURGEIRES OR 
PROCEDURES* 

LOVE YOUR PET Dog 

WellPlan  

3 Wellness Exams + 

Canine Vaccination Series   

Rabies + 

Distemper & Parvo + 

Bordetella + 

Unlimited Toe Nail Trims + 

15% OFF Boarding and NO 
Holiday  Boarding Fee 

+ 

Annual Heartworm Test + 

Comprehensive Diagnostic 

Screenings 

  

Organ Function Screen + 

Blood Chemistry Screen + 

Thyroid Function Screen + 

Urinalysis + 

Full-Year Parasite 

Prevention 

Brand to be determined by 

Hospital ONLY 

Heartworm/Intestinal 

Parasite and Flea 

Treat Your Dog WellPlan 

Annual Price 

$504 

Monthly Payment $42.00 

 



 

 

 

*       15% discount is applied to all procedures as followings:  

1. Requiring the “Surgical OR Mini Protocol Pak”   

2. Radiographs 

 

 

 

 

 

 

 

UPGRADES OPTIONS 
Upgrades can be added to WellPlan. 

Dental 

Dogs 7 years and Younger Dogs 8 years and Older 

PreOp Bloodwork Pre-Op Bloodwork 

Comprehensive Oral Health Comprehensive Oral Health 

Assessment & Dental Cleaning Assessment & Dental Cleaning 

Upgrade Annual 
Price (Does not 
include Take Home 
Medication) 

$300 Upgrade Annual 
Price (Does not 

include Take Home 
Medication) 

$420 

Monthly Payment $25 Monthly Payment $35 

Spay/Neuter 

Dogs 7 years and Younger Dogs 8 years and Older 

PreOp Bloodwork PreOp Bloodwork 

Electro Surgical Assisted Surgical 
Procedure 
  

Electro Surgical Assisted Surgical 
Procedure 
  

Upgrade Annual 
Price 

$204 $276 

Monthly Payment $17 $23 

Dogs Over 75lbs $240 $312 

Monthly Payment $20 $26 



 

 

 

LOVE YOUR PET Adult 
WellPlan (8 weeks +) 

Annual Price Monthly Payment 

2 Comprehensive Wellness Exams 

$438 
PLUS 15&% OFF all Major 
Surgeries and Procedures 

$36.50 
  
  
  
  

Cat or Kitten Vaccination Series 

Unlimited Toe Nail Trim 

Comprehensive Diagnostics 

Including Organ Function, Blood 
Chemistry, and Thyroid Screen 

Full Year of Parasite Control Brand to be 

determined by Hospital ONLY 

15% OFF Boarding and NO Holiday     Boarding Fee 

Upgrade Options Annual Price Monthly Price 

Electro Surgical Spay or Neuter $174 $14.25 

Dental Cleaning $300 $25 

Electro Surgical Front Declaw 
(Does not include Take Home 
Medication) 

$330 $27.50 

 

 

 

*       15% is applied to all procedures as followings:  

1. Requiring the “Surgical OR Mini Protocol Pak”   

2. Radiographs 

 

 


